Amazon - Redona on her job in RME: “We have to solve problems as a team”– video transcript

Video duration: 00:02:07
Video link: https://www.youtube.com/watch?v=5uVYksG2zdo

Start of video

Instrumental music and Amazon logo [0:00-0:03]

Redona [0:03-0:08]:
I'm Redona. I work in TRN1 in Italy. I'm an automation engineer. I study automatic control

Redona [0:09-0:21]:
 R M E is stands for liability maintenance engineering. And it's a group that supports Amazon operations. It deals with machinery and all the equipment that is on site in the fulfilment center. 

Redona [0:22-0:54]:
As an automation engineer, we have to make sure that all the machines are working in a perfect way and with the highest efficiency and the highest availability. So machines don't have to stop for not for any reason. And we have to make this work and of course, we also have to work on improvements According also to what the other fulfillment centers are doing in Europe. So of course, we need to coordinate with other teams to work all together towards the same goal to make the machines work as better as they can. 

Redona [0:55-1:06]:
The main interesting thing about my job is that there is no typical day actually because every day there is something new happening and something new to discover I can learn every day, something new.

Redona [1:07-1:17]:
We have to solve problems, but we need to be good in interacting with other people and keep the situation calm and try to figure out a solution as fast as possible. 

Redona [1:19-1:27]:
 So in RME, there are a lot of opportunities, you can be an RME Manager, Planner, Automation Engineers. Of course, there are opportunities like Technicians and Senior Technicians. 

Redona [1:28-1:44]:
An ideal candidate for RME is a person that has to be comparative. He has to have bias for action. He needs to work in a team and the likes to work in a team. This is the thing that is most important about, about RME because we don't want an applause at the end. But we just want to make everything work.

Redona [1:45-1:54]:
The most rewarding part of my job is the fact that the machines are working properly and customers can receive their parcels on time with no delay. 

Redona [1:55- 1:58]:
RME is peculiar, proactive, and challenging. 

Redona [1:59-2:00]:
We are RME.

Instrumental music and Amazon logo [2:01-2:07]

End of video
