Transcript: Amazon Student Programs: AWS Cloud Support Associate
https://www.youtube.com/watch?v=sSack6iIFuc 
[00:00:00.00] [Music] 

[00:00:06.00] - Speaker 1 [Naman] 
I decided to join Amazon, because I feel like it's the coolest company out there right now. It's very quickly growing. It's changing the world in e-commerce and cloud computing platform, and I want you to be part of that change. 

[00:00:18.00] - Speaker 2 [Matt]
You can be a cloud support associate in Linux, like me, or you can be a cloud support associate in Windows databases team. There's a deployment team, which is all about, you know, Elastic Beanstalk and configuring web applications and things like that. It's also an app services team. 

[00:00:34.00] - Speaker 1 [Naman]
But as a cloud support associate, we get time for, from classroom trainings for a few months, and then we learn. And during that time, we learn more about AWS services, and we hone our technical skills and networking skills.

[00:00:47.00] - Speaker 2 [Matt]
Once you're out of the training, then it's kind of like, you wouldn't think it, but you already have enough knowledge to actually support the customer. You can come in not knowing anything about AWS, never even signed up, never even heard of it, and after eight weeks, you can support some of the highest-level customers in the world.

[00:01:02.00] - Speaker 3 Lee]
Typical day: Come in check out your email and then start answering other phone calls, chats, or emails. Working with customers, from whether it's the developer just getting started with their website, or if you're doing like an enterprise to your customer who has fleets and fleets of instances across the entire world. 

[00:01:23.00] - Speaker 1 [Naman]
One of the coolest things that I've worked on is really two features related to an AWS console. I noticed one AWS console feature that could be made better. I worked with our internal service teams of that console and pushed that change to take place. It feels amazing to see the change that you pushed is being impacted to hundreds of thousands of customers. 

[00:01:42.00] - Speaker 3 [Lee]
The coolest thing in this role is being able to help somebody. Come in and be that hero in their moment. When their server’s dead, they've locked all their stuff, and you can bring it back and get their site back up and running for them as fast as possible. 

[00:01:53.00] - Speaker 1 [Naman]
People live and breathe Leadership Principles every day. They guide our every action. Everything that we do is guided by those.

[00:02:01.00] - Speaker 3 [Lee]
I would describe my connection to the customer as, I've been in their shoes before. And trying to maintain that perspective while I’m supporting them. So, I understand their frustrations and can empathize with them and make sure that they know that I understand where they're coming from. 

[00:02:16.00] - Speaker 2 [Matt]
A new grad should choose the cloud support associate role if, if they're curious. If they're, they're driven. If they're fascinated by technology. If they love helping people. 


[00:02:28.00] [Music] 
