Transcript - Start Your Data Center Apprenticeship Career at Amazon https://www.youtube.com/watch?v=XpPyY-ZKw_w 

0:00 – Speaker 1 (Sevda B.) I would say the apprenticeship has definitely helped build my confidence. As an apprentice, obviously since day one you're shadowing people to learn.
0:08 – Speaker 2 (Rayann A.) What's good, my peoples? It's Rayann. I saw somebody in the last video telling me, "Oh, what do you do for work? How does it go?" I'm going to tell you straight. I work in a data center with Amazon Web Services.
0:16 – Speaker 3 (Rayann A.) Of course, there are a lot of progression opportunities, whether that be in the data center itself or whether you want to switch over to a different role.
0:27 – Speaker 4 (Mo A.) In addition, the apprentice specifically will be going through an apprenticeship program that will give them the technical knowledge.
0:31 – Speaker 5 (Ajaib C.) I had no expectations as to what a data center would be like before I started.
0:34 – Speaker 1 (Sevda B.) and Speaker 6 (Leecie S.) I thought lots of people sitting at screens, a bunch of servers in a room with engineers running around — until I stepped foot into one.
0:41 – Speaker 2 (Rayann A.) I'll tell you exactly what I do in a data center. So, the first thing is we're going to have a meeting. We're going to discuss what we're going to do for the day. Are we going to do maintenance? Are we going to install some racks? You might be like, "What's a rack?" I'll tell you what a rack is. A rack is basically dealing with information. It's dealing with data. And the whole reason that you're even able to watch this video right now — that's what a rack is.
1:03 – Speaker 7 (Igor K.) You don't need to be a tech expert to thrive in a data center. You need a passion for learning.
1:06 – Speaker 1 (Sevda B.) I got a finance background. Completely different. I changed my career. After thirty years, I found myself in a data center engineering operations.
1:11 – [Music]
1:16 – Speaker 1 (Sevda B.) This program is a fantastic program. I found every day I'm doing something and just following the chief engineers. It's full of knowledge and full of information — a completely different world.
1:29 – Speaker 4 (Mo A.) The biggest advice I would give to someone is to say learn and be curious.
1:34 – [Music]
1:34 – Speaker 4 (Mo A.) When they visualize all the tasks that are being done day to day, they'll have the confidence and the ability to complete those tasks on their own in the future.
1:42 – Speaker 4 (Mo A.) If you have a good idea, run with it. If you get it wrong, it's not the end of the world. You can go back and fix it.
1:51 – Speaker 7 (Igor K.) I like to talk to my team and see where the problem lies. A lot of the time it's confidence rather than ability. There are plenty of people within the team and outside of it who will be able to help and point the person in the right direction.
2:00 – Speaker 5 (Ajaib C.) I feel very supported. I mean, all the managers are willing to help.
2:04 – Speaker 5 (Ajaib C.) I think as an apprentice I didn't really feel like I fit in. I had a lot of imposter syndrome because I'm seeing loads of people with master's degrees and loads of tenure in electricity and electrical systems.
2:15 – Speaker 6 (Leecie S.) As a female coming into this industry, I wasn't sure what to expect, but I think it's very diverse working at the data center — from data center engineer operators to IT technicians.
2:26 – Speaker 1 (Sevda B.) They trust you because they can see what you are capable of doing.
2:31 – Speaker 2 (Rayann A.) and Speaker 6 (Leecie S.) Anyone who's thinking about going for the apprenticeship, I would say definitely do it. I think it's a fantastic opportunity to learn hands-on.
2:40 – Speaker 7 (Igor K.) I waited a long time before I thought I was ready to apply for this job. You should not wait for that.
2:43 – Speaker 4 (Mo A.) You have nothing to lose. If you're curious, hardworking, and ready to learn, then you are an Amazonian.
2:48 – [End]
